
Fewer interruptions. 
Greater peace of mind. 

Get ready for powerful, proactive service support from CLAAS FARMPOINT. 



CLAAS FARMPOINT Service Office Support.
The new industry standard.  

How does it work? 

When you’re in the middle of harvest, the last thing you need is an 
unexpected machine alarm or a surprise maintenance issue. CLAAS 
FARMPOINT SOS (Service Office Support) was built to help you focus 
on the task at hand, avoid costly downtime and stay productive when 
it matters most.  

Whether it’s updating you on what’s happening with your equipment, 
helping resolve machine alarms or informing you about warranty 
renewal deadlines or the latest promotions, the CLAAS FARMPOINT 
SOS team supports you at every step of the process. 

Like the CLAAS FARMPOINT support you already rely on, CLAAS 
FARMPOINT SOS is here to make your job easier and your business 
more successful.  

CLAAS FARMPOINT SOS is dedicated to 
supporting CLAAS FARMPOINT customers by 
resolving machine code errors, along with direct 
outreach and support from the CLAAS FARMPOINT 
tech team on select 2018 or newer units. 

Here’s what you can expect: 

• �Proactive service reminders and support
from the CLAAS FARMPOINT SOS team

• �Enhancements on key features of the
services you already enjoy

• �Allows you to get ahead of error codes
with quick, convenient solutions

• �Faster support, less downtime



The best part? You don’t have to do anything.  

Please reach out to your CLAAS FARMPOINT 
dealer with any other questions!  

Want to know more about 
CLAAS FARMPOINT SOS? 
We’ve got you covered.  

Why our Support 
Center matters 

CLAAS FARMPOINT SOS is set up so you can focus on the work that matters. That 
means quick, reliable service support that puts you ahead of not only maintenance 
issues — but also the competition. 

For more details about CLAAS FARMPOINT SOS, visit 
claasfarmpoint.com/parts-service or scan the QR code.

1. �Key enhancements on the services you 
already enjoy  

2. �Connects you with live CLAAS FARMPOINT 
experts to ensure fast, convenient support 
and solutions  

3. �Better transparency into the status of 
machine alarm resolutions 

4. �More visibility into what is going on with 
your equipment 

5. �Timely seasonal reminders about 
warranties and promotions 

https://claasfarmpoint.com/parts-service/


A whole new level of comprehensive support.  

FARMPOINT@CLAAS.com

@CLAASFARMPOINT

CLAASFARMPOINT.com




