
Dear CLAAS Customer,

We hope this letter finds you well and thriving at the end of this year’s harvest. As part of our 
commitment to transparency and service excellence, we would like to update you on recent 
developments that directly impact our valued relationship with you.

Effective November 30th, 2023, AG REVOLUTION will officially conclude their Service 
and Parts agreement with CLAAS.

We would like to extend our heartfelt gratitude to Stacy Anthony and the dedicated team 
at AG REVOLUTION for their unwavering support and contributions during our transition — 
enabling CLAAS FARMPOINT to establish our two new dealerships.

CLAAS FARMPOINT is dedicated to agriculture in the states of Kentucky and Indiana and has 
recently initiated the establishment of a permanent brick-and-mortar dealership in Hanson, 
KY — just a few miles down the road from our temporary location in Madisonville. We will 
continue to operate out of the temporary location at 2560 Nebo Road, Madisonville, until next 
summer. Construction will begin soon on the permanent location at Hopkins County Industry 
and Technology Park in Hanson, KY. This milestone would not have been possible without 
the partnership of Hopkins County Economic Development Corporation.

Finally, we would like to take the opportunity to remind you of our recently launched 
CLAAS Winter Inspection Program offering impressive incentives — such as a 5% rebate 
on all CLAAS parts and 10% off CLAAS Lubricants installed by CLAAS FARMPOINT, 
with no payments or interest until Oct 2024 on approved inspection repairs over $10,000, 
and an inspection cost credit if approved.

Thank you for being an important part of 
the CLAAS family. We eagerly anticipate 
the exciting journey ahead and the privilege 
of further enhancing our services for 
your benefit.

Best regards,

Patricio L. Frangella
Head of Commercial Development
CLAAS FARMPOINT

Call or text Tony Clark at 
270.619.2238, or email at 
tony.clark@claas.com to 

schedule your CLAAS Winter 
Inspection today!
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